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1. Registering your eCraft 2. Downloading eCraftshop

All users will need to register their new eCraft machine to activate  After completing your product registration, you can download the

their product warranty. After successfully registering your eCraft eCraftshop software to your computer.

machine you will receive an email to confirm your registration. This

email will also provide you with your login, password and your Acti- 1. After registering your eCraft you will be directed to

vation Key which is necessary to install the software. our Welcome page to login. You can also get to this site
online at:

1. Register your eCraft machine online at:

http://register.ecraftcentral.com http://register.ecraftcentral.com/FrontEnd/UserLogin.

aspx
2. Click on the Register Your eCraft button il

Welcome e

m 3 Pro, F 1:09 PM

v eCraftsnop™ e e v*eCraftshop™s o)

2. Enter your Login Email and Password. This was
emailed to you after you registered your eCraft

Beraftwell

3. Enter all required information on the registration form
3. On the Download screen, click the Download button

Note: You will need to enter your eCraft Serial Number. . . .
Y to download the installation file

You will find this 13 character serial number located on a sticker on

the bottom of your eCraft machine. Note: Please also review the FAQ section on this page for more
information.

4. Review and accept the Terms & Conditions

5. Click Save.

4. When prompted to Open or Save the file, click Save

5. Save file to your computer’s desktop.



register.ecraftcentral.com

3. Installing eCraftshop

Follow the steps below to install the eCraftshop software:

Note: This software is currently only available for Windows. The Installa-
tion wizard will install both the driver and software.

Please uninstall the previous version of eCraftshop before install-
ing a new version of the software. Refer to FAQ “How do | uninstall
eCraftshop” for instructions.

S

eCraftshop.4

1. Go to your desktop or the area of your computer
where you downloaded and saved the installation file.

2. Click the setup file eCraftshopPro_v2 and then click
Run to begin the installation process

3. If you get following screen, the system detected that
existing drivers were installed. Select option Install a
new instance of this application and click Next

Silizon Laborateries CPAOAVER Drivers for Windows XPY2003 Server Vi =)

Evisting |nstalled | nstances Detected \
Select lhe appicpiist apoboaion nslencs b manian o updale |

Setup has dateckad ohe or mora instarces of Wiz apaleation dready nealed on rou aysem, You
canmaikan o wdate an exstirg nstancs oniratal & complebele nes naEoncs.

@ Instell 2 newirskence o ths appicalion
(2 Mzinkain ol updace the instancs of iz apaleation selected below

Dlizpley Mame:

Slicon Labaratolies CP210: YEP Diivers fon windows WP2003 Sel\-'e(Nslaﬁ 3oL
Slicon Labaratorias CF21 05 YCF Diivers for Windows RP/Z003 ServerMistaT_# lo\Ei
Slieon Labaratarizs CP210x VP Drivers fon Windows KPS 200 ServerMistasd_5S o5
Slicon Labaratori=z CF210x Y Driverz for Windoes AP/2000 Servervizladd_6 o501
] m G

s [Hap] [t ]

o

Silicon Laboratories P Drivers for Windows XP/2003 Server/Vista/7 - Inst... B

‘Welcome to the InstallShield Wizard for Silicon
Laboratories CP210x VCP Drivers for Windows

XP/2003 Server/Vista/7 v6.1.00

The InstallShisld Wizard will copy Siicon Laboratories

CP210% VP Drivers for Windows 4P/2003 Server/Vistal7
6100 onto your computer. To continus, dlick Next,

4. Click Next

Siicon Laborstories €PAUORNER Driversfor Winclows 4P/ 2003 Server Mista/] - It (==

License Agrecment L
Please read tha falowing licensa apraemari carafuly.

EHD-USER LICENSE AGREEMEHT |
|MPOATAMT: READ CAREFUILLY
BEFORE AGREEING TO TERMS

5ILCON LARORATORIES INC. SILICOH LARORSTOAIES INTEHNATIUNAL FTE.

LT0, AHO THEIR AFFILWLTE S [COLLECTIVELY, S IL COM LARS' ] HA

DEVELOFED CERTAIN MATERIALS [E.G.. DEVELOPMEMT TOOLS, EX.bMPLE CODE.
EMBECLAELE CODE, DLLe, SOFTWARE FCOMPUTER PROGRAMS AND OTHER
THIFD P&RTY PROFAIE TART MATERIAL] UEENSED MATERIALS "I THAT 0L

ey LISE 1M COHJUMCTION 'wTH 51U COM Ly FRODUCTS . ANY LISE OF
THE LI[‘ENBED MAT EF!MLS IB SUBJE ET TD THIB END LIBEF! LIDENBE -

@ | 2ccep: the temz af the fcanze agreement | = ]
71 o ok eeceqt the bems of tre iceme cgveemert :

IriglaifE hisld

[ ¢Back J Mer | [ Cancel |

5. Accept the End User License Agreement and click Next

-
Silicon Laboratori  Drivers for Windows XP/2003 Server/Vista/7 - Inst.. IEHN)

Choose Destination Location
Select folder where setup will install files. 4

Setup will install Silicon Labarataries CP210sWCP Drivers for Windows #P/2003
ServerAista/7 vE.1.00 in the following folder.

To install ta this folder, click Mext. To install to a different folder, click Browse and select
anather folder

Destination Folder

. AMCUNCP21 Dwindows_<P_S2K3_Vista_7_6

IristallShield

[ ¢ Back M Hext > ][ Cancal l




6. Click Next 9. Click Install button to complete driver installation

r
Silicon Labora

—— e EE Y

P Drivers for Windows XP/2003 Server/Vista/7 - Inst...

Ready to Install the Program
The wizard is ready to begin installation.

Dlick Irstsl o bigin the installstion @B These drivers are already current and up to date, to remove these go to
If you want to review or change any of your installation settings, elick Back, Click Cancel to et ' Add/Remove Programs in the Control Panel
the: wizard.
InstallShield
<Back [ sl | [ Caneel

7. Click Install Note: If you get the above screen, the system has identified that you al-
ready have the latest driver. Click OK to continue.

— )
WP Drivers for Windows XP/2003 Server/Vista/7 - InstallShield ...

InstallShield Wizard Complete

-

| eCraftShop Pro

The InstallShield Wizard has successhully copied the Silicon Welcome to eCraftShop Pro

Laboratoriss CP210 VCP Drivers for windows XP/2003

Server/Vista/7 vE 100 to your hard diive. The driver installer

listed below should be executed in order to install divers or

ipdats;fn seting diivar ) This wizard will install eCraftShop Pro on your computer. To
continue, click Next,

Launch the CP210x VTP Diiver Installer

Click, Finish to complete the Siicon Laboratories CP210x WCP
Drrivess for windaws XP /2003 ServerMistas7 +6.1.00 setup

WARNING: This program s protected by copyright lsw and
international treaties.

 <Back Carcel

T e

8. Click Finish
10. Click Next to start installing eCraftshop

P ecfsnan bro - igld Wizard
P Drivess for Windows XP/2003 Server/ista/7 - InstallShield ..

InxtallShieeld Wizard Complete

P210x USE to UART Eridge Driver Instafler ==
Slicon Laboratories
ke Loboratories CF 210 USB to LIART Bridge
Instaletion Location:
| C:¥Program FilsySiabs MCLCR2A0KY

Crange ol acsten.. | el |

Dxiver Wersion 6.1




" il eCrtishop Pro

Please read the folowing license agreement core fully,

3 The Installshield Wizard has successfully installed eCraftshop
LICEXSE AGREFRENT [ s Pro. Click Finish to exit the wizard.

INPORTANT: PLEASE CAFEFULLY READ THIS LICENSE AGREEMENT (HEREDVAFTER
[REFERRED TO AS “LICENIET) BEFORE USING TEE ECRAFT™ CUTTING MACHINE OF
ANY ASSOCIATED COMPONENT (HEREINAFTER REFERRED TO AS “ECRAFT
CUTTER™), OR EMABLING ANV LICEMEED SOFTWAREFIRMWARE FEATURE
CRAFTWELL [NC. (HEREINAFTER REFERRED TO AS “CRAFTWELL") I§ LICENSING TO
YOU THE SOFTWAREFIRMWARE THAT COMES WITH THE ECRAFT CUTTER,
[INCLUDING ANY ACCOMPANYING DOCUMENTATION, HARDWARE OR MEDIA
(D01 L ECTIVEL Y, HEREINAFTER REFERRED TO AS “PROGRAM), ONLY UPON THE
|COMDITION THAT YOU ACCEPT ALL OF THE TERME OF THIS LICENGE. BY USING

@ [ accept the terms i the license zgreement. Frint

[ da not acoept the teme in the fcense aoresment

Inst=lsiekd

[ ssek [ meas || come

[ <Bak |[_Fnsn [ cancd ]

11. Accept the eCraftshop License Agreement and click Next 14. Click Finish when eCraftshop installation is complete

Click Next to install to this folder, or dick Change to install to a different f
Install eCraftShop Pro to:
C:\Program Files'eCraftShap Pro\ Change...
InstaliShield
<Back | Wext> | [ cancel

12. Click Next

Lf,-'_. eCraftShop Pro

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation setings, dick Back. Click Cancel to
it the wizard,

<Back | Bmstal | [ Cancel

13. Click Install




4. Connecting the eCraft to the Com-
puter

Locate the USB cable provided with your eCraft machine. Then
locate the USB port on the side of the machine (it is next to the SD
Card Slot), and plug in one end of the cable. Then plug in the
other end of the USB cable to an open USB port on your
computer.

5. Getting Started

After successfully installing the eCraftshop software you should
see an icon on your desktop similar to the one pictured below:

£

CraftShop

Double click the icon to launch the software. This will open a new
project. A window will appear with a white grid; this grid represents
your page. All design elements will be placed within this area.

Note: The first time you install and open eCraftshop, the system
will prompt you to enter an Activation Key. This key was provided
in the email sent to you after you registered your eCraft machine.
Please refer to the email to obtain the key. Enter the Activation
Key exactly as it appears in your email onto the screen and click
the Activate button.

eCraftShop Pro Activation El

Enter Activation Key :

(cere) (o)

Pro
v eCraftshop™,
S r Al e e e 9% o E v: W H: vosUnit: [Inch v size:12x12 inches.
w  weids[Jvudge: o' (B (1) Font s v| @cuttine O draw Line

4
<
I
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Around the grid there is a ruler so you can measure your project.
This is 11.75” by any length. Additionally, you will see a dotted line
that you must keep your project within or when you go to cut the
project will go off the page.




Help: Instructions on how to use the software.
6. Tool Bars w

Along with the grid, when you open eCraftshop, a tool bar will be Redo: If vou have removed an element vou can out it
available at the top and the left side of the window. You can ac- : b - 1TYO . y P

: ack by using this button.
cess most features and options from these tool bars. q

Undo: If you have placed an element that you want to

Mam TOOI Bar S remove you can click here to remove the last element
§ New Document: Open a new page. Prompts user added to the design.
“ for page length selection. This will open in a tab

Ungroup Text: If you type text it will appear as one
next to the currently open page. E'IE_-I shape that can be moved together, if you ungroup the

Open: Opens an existing project. text you can move the letters separately.

| _ MultiSelect: Click MultiSelect, then use mouse to se-
= lect multiple pictures, words, etc. to move or weld them
Save: Saves a document. together.
H Auto-Fill: If you have created an image you need many
copies of; this feature allows you to enter the number you

Copy: Makes a copy of a selection. want.

Select the option to draw or cut a

@Cut Line ODraw Lina line in a drawing. Note: You can

Paste: Inserts the most recently copied selection also achieve this by right clicking

| on your page. on an image.
From drop down, select
Print Preview: Views images as they will ap- WCG Unit: | Inch v | | if you want the grid
L pearwhen cut. measured in Inches or
Centimeters.
Send to eCraft: Sends the project to the eCraft Cut- e . From drop-down, select the style
o ter Style & | Normal v you want to apply to your project.

Choose from Normal, Shadow,
BlackOut, or Shadow Blackout.

Import SVG: This feature allows you to bring a file !
P y J — I I Center: Align your project with the centre of the page.

E‘ in the SVG format into the eCraftshop software for
cutting on the eCraft.
| Il I
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Flip Horizontal: Flip a selected element horizontally.

Flip Vertically: Flip a selected element vertically.

Kern +: This will add space between letters you have
added to your project.

Kern —: This will decrease the space between letters in
your project.

This feature can join letters and pictures together to
form a banner or other connected projects. See the
section on Welding for instructions.

Nudge: Use arrows to slightly move an
-+ element on the page.

+
+

Bold: Selecting a letter and clicking this will make the
image bold.

Italic: Selecting a letter and clicking this will italicize
the image.

| Font :| gency FB v

Fonts: Access your true type fonts that are loaded onto your

computer.

)(:|

|Y:| |'h'u': H:| |

X and Y Coordinates: Displays where an element is on a page.

W and H

measurement: Displays width and height of the image.

Drawing Tool Bar

On the left side of the window, there is an additional tool bar.
This is where you can easily access features that allow you to
draw.

Select: Click this icon and then click on an element
L] of your project, once selected you can manipulate
—— that element.

your project, click to select then click on the grid
where you want.

- Add Text: Allows you to add letters and words to
é Pen: Use to draw shapes.

Curved Line: Use to draw a curved line.

L

Eraser: Use to erase lines you've drawn.

Zoom in: Use to zoom in on your project.

Zoom out: Use to zoom out on your project.

o . e

Show/Hide Keyboard: This is a virtual keyboard
that allows you to select letters and numbers with
your mouse.

I I
7




After selecting Show/Hide Keyboard a virtual keyboard will ap-
pear over the grid.

ee66ee

3

e N e N e N e N e e e Ve Ve Ve Ve Ve Ve N e T Fan Nan Wan Wannt

From the Keys tab you can use the mouse to select the letter or
symbol you would like to use in your project. You can switch the
layout between Normal and QWERTY, which is the standard lay-
out of a computer keyboard.

Note: Click anywhere outside of the keyboard to close the key-
board screen.

Shapes: Click the Shapes button to view the available

a- shapes.

® A &0
- EH A O
k * K *

7. My Library

The Library is where you can select a design from the Image Card
library to use in your project. Images purchased from eCraftcen-
tral.com (coming soon) will appear under the Purchased Images
tab.

[ My Library l

Search Images

Enter search criteria in the search field to look for specific images.
For example, butterfly, star, love, etc.

Search T Image Cards " PUrtiased Images ]

|

Search: |




Viewing Image Cards How to Update the Image library
When updates are available for the Image Card Library you will
On the Image Card tab, you will be able to browse through all receive the following prompt:
available eCraft Image Card content. This will allow you to preview
whatever you like but you can cut only the content you have pur- [ Confirm Download % ]
chased.

@ Mew 5D Cards are available for download. Do you want to download
now?

l My Library ]

I Search I Image Cards I Purchased Images ] Yes I Mo |
Image Card: : ‘
SD Image Card : [Fundumenuls 1 -~ ]

— Click Yes to download and update your library. Updating your
library will give you access to view and try out the latest images

. on eCraftshop. Remember, you need to purchase the SD Card to

cut any image in the SD Card Image Library.

Category Name : [ Font

AlB| ][>
EILIMINIG
U\‘D \\/ ?quw \;"{7\ hif - 7 | S _ (@) Note: This process may take up to 10 minutes depending on the speed of
[(f\ljj:‘l(ﬁigjﬂlr—ﬂg]f 7 IU: l‘ L IDHU IUU J your internet connection and computer memory.

OP|al” s 1EJUV[W] DX
m nis=Zli=m il = Al lie=) 2 =1

|

L

Select the Image Card you want to use, and then select the cat-
egory.

You can select shapes from multiple cards and categories in the
same project.




8. Manipulating Elements Cut or Draw Selection

After adding a shape to the cutting grid, you will see a number of  Once you have added selections to the grid you can right click on
icons appear around the shape. If you mouse over the shapes you 3 selection and decide is you want the eCraft to cut the shape or
will see what each icon allows you to do. draw the lines.

Shapes will be Cut by default, but by right clicking on any of the
icons surrounding the shape you can select Draw Line.

Skew Move Rotate
& e (u] . .
If you select Draw Line, the selected shape will turn purple.
Resize e > FResize
= * . _ Draw Lins
Rotate Resize Cut Line
Resize Sut Hne

Move: Moves the shape on the page.

Rotate: Turns shape clockwise or counterclockwise.
Resize: Makes shape bigger or smaller.

Skew: Tilts shape to any angle.

Tip: If there are multiple shapes on the VCG, click multiselect to move all the
shapes at the same time.

10
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Sty|e BlackOut

This feature allows you to remove the cuts from the center of a

eCraftshop gives you a number of tools to design projects. shape, giving the silhouette of the image.

Normal

This is the default style setting, elements placed on the grid
will be as they appear.

Shadow Marmal BlackOut

This feature allows you to create a layered effect. Once you
select an element you can select Shadow from the drop down
Style menu, this would slightly increase the size of the ele-
ment so that when you cut both the original shape and the
one with the Shadow effect applied you could layer the cut

Shadow BlackOut

This Feature allows you to both remove the cuts from the cen-
ter of a shape and make the image slightly larger for the same
layered effect that Shadow gives.

In the example below, the Normal B could be placed over the
Shadow Blackout B when cut.

Mormal Shadaow

S
™

Marmal Shadow Blackout

11
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Weld I ng u WVOG Unit: | Inch W | [ Selecticn ][ Add Text ][ Multizelect ]l Zoom 1| 100% v

Welding allows you to combine shapes and letters into one
connected shape. This is great for banners and other projects ~
where you want to keep shapes attached.

Select the shape or type the word that you want to weld into the
project grid. Letters will need to be typed individually.

Once you have decided on a word or design, move the elements

into the arrangement you want cut. The letters or shapes should Now, click Print Preview:
slightly overlap on the areas you want to stay connected through

cutting.

=

This will allow you to verify that the project has welded where you
wanted it to. There will not be lines between the letters or shapes
where the project has welded. These areas will not be cut. If
necessary, the shapes can be moved to change the welding
points.

1o
]

= Is (il

Click MultiSelect, then use your mouse to highlight the elements
you want to connect. You will see the editing icons appear around
the entire image.

Click the checkbox next to Weld.

12
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9. Importing SVG Images 10. Print Preview

Select Import SVG button on the main tool bar. A window will In addition to viewing a project that has been Welded, Print
display and allow you to find the SVG image on your computer. Preview allows you to view your project as it will look once it's
Select the image you want to import and then click the Open but- been Cut.

ton to place the SVG image on the VCG.
Once a design is ready for cutting, Click the Print Preview button.

. Qe 9H Y Elx ¥: w: H: VEG Unit: [inc
SN W weas[INuge: o)+ (B ][ 1 ] rone:(Adobe Goton o ~]© cxwe Comew This feature has a tool bar at the top of the window that allows you
T to do a number of things.
r@ Select svg or svgz file to open E]
Look in: | /A5 Computer - e® s B +Alaa @

Hard Disk Drives (1) -

Recent Places
=
Desktop
Libraries

A

Computer

T
o
y 0S(C)
GB free of 283 GB
Devices with Removable Storage (2)

o - i
$ DVD RW Drive (D:)

SD Card ()

ree of 7.47

GB

]
;)

ElkE

Note: Currently, eCraftshop does not have a “Break Apart” function to separate Move: allows you to view a different area of the page.

layers of an .SVG image. We recommend using your third party design software
to separate an .svg image and importing each layer into eCraftshop.
Select Zoom: Highlight the area of the project you

want to see close up.

Zoom In: Zoom in on project.

Zoom Out: Zoom out from project.

Fit to Screen: Return to original view of entire page.

Close Preview: Return to grid for
editing or cutting.

13



11. Cutting

Once you have finalized your project you will send it directly to the [ o G|
eCraft Electronic Cutting System.

Use the included USB cable to connect your computer to your {"_‘\} Sending design to cutter

eCraft. o3

The eCraft can cut from the software using either front cutting

mode, paper tray or Roll mode. Load the paper as you would to LA

cut straight from the machine. L .

Click the Send to eCraft When the eCraft starts cutting, a message will appear that
button: . will allow you to cancel your cut. Click the Cancel button If

you wish to stop the cut, otherwise, the eCraft will finish its
cutting and the message will disappear.

The software will now ask you the mode you wish to choose.
Once you make your selection here you image will start cut-
ting.

Note: The eCraft will always start cutting at the lower right side of the
paper when using the software.

| ModaBelection e

40 | Tray - Pull paper from Tray.

Front/Roll - Feed paper in manually.

| Tray Front/Rell Cancel

14



12. How to Validate Image Cards

When cutting an image from your Image Cards Library using the
eCraftshop software, you must have the actual Image Card with
you when it comes time to cut.

The software will ask you to insert the appropriate Image Card(s)
into the eCraft machine. The machine will read the Image Card
and perform the cut when it completes its validation process. You
may use images from multiple Image Cards. The time for valida-
tion will vary. Please wait for validation to complete.

Single Image Card Validation

1. Click Send to eCraft button, the validation window will display
and prompt you to insert the appropriate Image Card

rardamentar &2 ‘
U
'

2. Insert the Image Card requested into the eCraft Image Card
slot

3. Press reset on the eCraft and wait for it to finish resetting

4. Then click the Check button in the validation window to start
the validation process

5. A green thumb will appear when validation is complete

6. Now you can click the Proceed to Cut button

Multiple Image Card Validation

This feature allows you to select images from multiple Image
cards for cutting.

1. After selecting images from different Image Cards, click the
Send to eCraft button and the validation window will display to
prompt you to insert the appropriate Image Cards

Fundamentals 2 E} | Check |
Fundamentats 1 B3 [Lcheoe]
Year OFf Celebration Ba | chea |
Homed:School ﬁ Check |

2. Insert the Image Card requested into the eCraft Image Card
slot

3. Press reset on the eCraft and wait for it to finish resetting

4. Then click the Check button in the validation window to start
the validation process

5. Agreen thumb will appear when validation is complete

6. Repeat steps 3 to step 6 until you validate all remaining Image
Cards

7. Now you can click the Proceed to Cut button

15
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13. FAQ

Q: What are the system requirements to install eCraftshop?

A: The system requirements to run eCraftshop:
*  Window XP SP3, Vista or WIN7 Operating Systems
« 1+Ghz CPU
« 1GB of RAM
« 750 MB free disk space
+ USB Port 2.0
* Microsoft .Net Framework 3.0

Q: | receive error message “PCD is not connected”

A: Check to make sure the USB connection between your
computer and the eCraft cutter is in place. If that does not work
you may need to reset your port connection to the machine. Save
your project, then ensure the USB connection is secure, then
restart your eCraftshop software.

Q: When installing the software | am asked to insert the
activation key but | did not receive one.

A: The activation key is emailed to you when you registered your
eCraft machine and downloaded the software. Contact our
Technical Support team to receive a new activation key.

Q: | can’t cut any of the SD Card images

A: You must have the actual SD Card for the image you want to
cut using the software. The validation process will take some time
to process.

Q: Can the software be used on multiple computers?

A: eCraftshop is licensed for use on two computers. If you have
any issues with your license key, contact Technical Support for
assistance.

Q. How do | get software updates?

A: Your eCraftshop software will notify you when a new

version update is available for download. Follow the instructions to
download the new install file. You must uninstall the existing soft-
ware before you install the new version. Future updates will not
require this step.

Q: What happens to my saved projects when | update my
software?

A: You will not lose any saved projects.

Q: | get a message saying new SD Image Cards are available
for download. What does this mean?

A: Your software will update your SD Card Library with the latest
SD Card images when available. Updating your library will give
you access to view and try out the latest images on eCraftshop.
Remember, you need to purchase the SD Card to cut any image
in the SD Card Image Library.

Note: The initial update may take up to 10 minutes depending on
the speed of your internet connection and computer memory.

Q: Why do | see the message “Loading Library” everytime |
open the software?

Each time you launch the software it will check to see if new im-
ages are available for download. This process should only take a
few minutes depending on the speed of your Internet connection.
If new images are available, the software will notify you and ask to
update the Image Card Library.

16
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13. FAQ (Continued) 14. Contact Technical Support

If you're having issues with the eCraftshop software and need

Q: How do I uninstall eCraftshop? further assistance, please contact our Technical Support team via
A: If you need to uninstall the eCraftshop software, follow these email at tech@craftwellusa.com or call 888-315-8885 ext 85.
steps:

1. Go to “Start”, select “Control Panels” and then “Add or Remove
Programs”

2. Select eCraftshop from the list, then click “Remove”

3. Choose “Uninstall” and follow the instructions

OR

1. Go to “Start”, then “All Programs”, then “eCraftshop”

2. Choose “Uninstall” from the menu. This will start the Uninstall
Wizard.

Q: Why are designs getting cut off?

A: Please ensure you have loaded the paper properly into position
especially when you choose to load the paper manually into the
eCraft machine. Also, check to see if your designs on eCraftshop
are within the boundaries of the virtual cutting grid.

Q: Where can | go for user support or to provide feedback?

A: The eCraft Community on our website (coming soon) is a great
place for anyone just starting and looking for tips, fresh ideas or for
experts who want to share their wonderful knowledge. We highly
recommend you tap into this knowledge base. We value your sug-
gestions to improve the quality of our products.
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